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ENGLISH VERSION
Instructions : (1) As per the instructions no.1 of page no.l.

(2) Figures to the right indicates full marks.

Discuss of length the positive and negative social effects
of advertising.

OR

"Sales is the only objective of advertising". Do you
agree with the statement ? Discuss the statement in light
of the objectives of advertising.

Explain the concept of copy and copy development. With
the help of examples explain how will you developed copy
for radio and television messages ?

OR

(@) "Packaging and labelling are very useful to
producers". Explain.

(b) Evaluate the percentage of sales method of
estimating advertising costs.

What are the essentials of measuring advertising
effectiveness and write a short note on : Coupon Return
Analysis Method.

OR
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3  Explain the meaning and role of advertising agency. 11
Discuss the reasons responsible for the break-up in customer/
client relationship.

4 "Salesmanship 1s both science and art" Explain. Which 11
information according to you should a salesman possess ?

OR
4 (a) State the functions of sales management. 5
(b) Explain the various methods of training sales force. 6
5  Explain the methods of creating 'desire to buy' in 12
prospective customer.
OR
5 (a) Explain the factors affecting sales organization. 6

(b) State the qualities and qualifications of sales manager. 6

6  Write short notes : (any two) 12
(1) Salesman compensation plan
(1) Activity-cost analysis
(1) market test method.
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